
2025-10-17

1

How nonprofits 
should collect, use, 

and safeguard 
personal information

December 12, 2023
1:00 – 2:00pm

Legal Series

www.integralorg.ca admin@integralorg.ca  (403) 910-7279

• Governance
• Board Development
• Strategic Planning
• Risk Management
• Legal Compliance

Support   Workshops  Toolkits    Organizational Development Projects

Go-to problem 
solver for 
your nonprofit
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Overwhelmed with Questions About 
Protection of Privacy Laws or Best Practices?

Where do we start? 
• Alberta Law i.e. Personal Information Protection Act (PIPA)
• The Alberta legislation you are incorporated under may dictate how you collect and use personal 

information (e.g. Societies Act s. 36 and 36.1).
• Depending on your organization’s activities, other Alberta laws may be applicable.
• Contracts or funding agreements may require you to use or collect personal information in a 

certain way.
• Depending on the jurisdiction of your operations, different country’s or province’s laws may apply.
• Your organization may already have policies and procedures in place!

What to Take Away from Today

Understand how to comply with PIPA as it applies to your 
organization’s activities in Alberta. 
Review:

• What personal information does your organization collect?
• Why does your organization collect personal information?
• What does your organization do with personal information?

Learn about some best practices as your organization collects and uses 
personal information

• Consider taking basic steps to protect personal information.
• Maintain the confidence of your employees, funders, donors, volunteers, and board 

members!
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Poll:
On a scale of 1-5, how familiar are 
you with PIPA as it applies to your 
organization?

For what reasons does your 
organization collect personal 
information?

Your Facilitators for

How nonprofits should collect, use, and safeguard 
personal information

C. Yvonne Chenier, K.C.
Legal Counsel
for IntegralOrg

Moderator Guest Speaker

Marie Paturel
Senior Information & 

Privacy Manager

Office of the Information 
and Privacy Commissioner 

of Alberta (OIPC)

Guest Speaker

Tara Perverseff
Senior Information & 

Privacy Manager

Office of the Information 
and Privacy Commissioner 

of Alberta (OIPC)
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Questions?

Thank you for attending!
IntegralOrg is a proud nonprofit charity that helps Alberta nonprofits thrive, flourish, and 
achieve through education and support in governance, leadership, strategic planning, risk 

management, financial management, and legal support. 
Register at integralorg.ca

Your feedback will inform the 
delivery of our future training 

opportunities!

Please complete our 
evaluation survey!
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When you have questions,
IntegralOrg has services to help

A virtual or phone conversation
or

A clinic, a 1-hour problem-solving 
session between IntegralOrg 
subject matter experts and your 
team.

CONSULTATIONS ARE FREE OF CHARGE
Find out more at integralorg.ca/who-we-work-with/clinics/

• Attaining charitable status
• Strategic planning
• Policies & bylaws (writing and 

review)
• Social enterprise legal structures
• Governance and board 

development

You might have 
questions about

• All information or advice provided as part of this presentation is intended to be 
general in nature and you should not rely on it in connection with the making of 
any decision.  

• IntegralOrg tries to ensure that all information provided is correct at the time of 
the presentation but does not guarantee the accuracy or completeness of such 
information.  

• All content, information and advice is provided on an “as is” basis and 
IntegralOrg hereby expressly disclaims all liability for any action you may take as 
a result of relying on such content, information or advice or for any loss or 
damage suffered by you as a result of you taking this action. 

• Neither IntegralOrg nor any of its employees or agents shall be liable for any 
damages either direct, indirect, special, consequential, punitive or other damages 
(including but not limited to financial losses, loss of data, loss of profits, loss of 
business, and business interruption) arising out of the use of the content, 
information or advice provided herein.

Disclaimer
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